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OrpaHH4Y€HHBIMH BO3MOKHOCTSIMH 310POBbA MO CIAYXY

1. O6mue nonoxeHHus

1.1. Hacrosiumii mopsnok onpenenseT ocoOble yCIOBHS 00y4YEeHHs HHBAJIMI0B
¥ JIMI[ C OrpaHMYEHHBIMM BO3MOXKHOCTSIMH 3I0pOBBS IO ciyxy B OOImiecTse ¢
orpaHu4eHHON OTBETCTBEHHOCTBIO «OT-CHUCTEMA» (manee — OO0 «OT-C»).
[Topsimok paspaboTaH B COOTBETCTBHM CO CT.5, cT.79 ®enepaibHOro 3akoHa OT
29.12.2012r. Ne273-®3 «O6 obpaszoBanum B Poccuiickoii @enepanyu»; 3akoHa
P® or 24.11.1995 r.Nel81-®3 "O counansHO# 3amuTe HHBAIKIOB B Poccuiickoii
Qenepanyn’ B penakuuu ot 09.12.2010 r. Ne351-@3.

1.2. ObecneueHne peanu3alid TpaBa TIpPaXJaH C OrPaHUYEHHBIMH
BO3MOXXHOCTSIMH 3/10pOBbsl Ha oOpa3oBaHHe paccMaTpHUBaeTCs KakK OJHA M3
BOXHEHWIIHX 3a/1a4 I'OCYAapCTBEHHOM MONUTHKY B 06J1acTH 0Opa30BaHusl.

1.3. B nensax peanusanuy MoJIOXeHUH 3aKOHOAATENBHBIX akToB P® B OO0
«OT-C» npoBeznieHa OLleHKA CIIEUATBHBIX YCIOBUM IS MOJIyYEHUsI 0Opa30BaHus
00y4aroIMMHCS C OrPaHUYEHHBIMH BO3MOXXHOCTSIMH 3[0POBbS IO CIyXy IO
OCHOBHBIM IIpOrpamMmam NnpoGecCHOHATBHOT0 00y YeHHS.

1.4.Tlox cneuuambHBIMH YCJOBHSIMH JUIs TOJNy4eHHs 0Opa3oBaHUs
00y4arolMMHKCsl C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 3JI0pOBbSI IO CIYXy B
HactosimeM Ilopsaxe moHuMMalOTCst ycnoBHs OOyYeHHs TakuX OOydYarolmuxcs,
BKJIIOYAIOIIME B ce0s1 IpeOCTaBIeHHE YCIYT CYPAOIEpEeBOAYMKA.

2. OcobeHHOCTH OpraHu3aNuu 00Pa30BaTe/ILHOM AesATeILHOCTH A
HMHBAJIH/IOB H JIHI ¢ OTPAHHYEHHbLIMH BO3MOKHOCTSIMH 310 POBbS

2.1. Ha obysenue B OOO «OT-C» mo oO6pa3oBaTeibHbIM MpOrpaMMmam
npoheccuoHaNbHOr0  OOyYeHHs] TNPUHHUMAIOTCS JMUOA C  OrpaHWYeHHBIMH
BO3MOJKHOCTSMHU 310poBbst - mHBamuAbl II m III rpynn mo cmyxy, koropsiM
COrJIaCHO  3aKJIIOYEHHIO  (elepabHOr0  YUPEeXXIEHHUS MeIUKO-COLHAILHON
9KCIEPTU3bI HE MPOTHBOIIOKA3aHO 00y4YEeHHUE 110 JaHHOH IporpaMMme.

2.2. OOyueHHe JHI C OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3JOPOBBS,
uaBanuaoB II u Il rpynm no ciayxy ocymecTBiseTcs mo y4e6HOMY ILIaHYy.

2.3. Ilpu momyyenun obpaszoBanust B OO0 «OT-C» nuua, ykasaHHble B
myHKTe 2.1. obecneunBaioTcs GecriaTHO yu4eOHBIMU MOCOOMSIMA U MHON yueOHOM
JINTEPaTypOu.



2.4. Jluna ¢ orpaHU4YeHHBIMUA BO3MOXXHOCTSIMH 3JI0POBBs IPU MOCTYIJIEHUU
MOJAIOT CTAaHAApPTHBIK HAOOp HOOKYMEHTOB M IPEICTaBIAIOT IO CBOEMY
YCMOTPEHHUIO OPHTHHAJI MM KCEPOKOIHIO OJHOIO M3 CIEAYIOLIUX IOKYMEHTOB:
3aKIIOYEHHE  IICHXOJIOrO-MEANKO-TIearorH4eckoi  KOMHMCCHH; CIpaBKy 00
YCTaHOBJIEHUH WHBAJIMIHOCTH, BBIIAHHYIO (elepabHBIM YUYPEXKIECHUEM MEIUKO -
COLIMAIbHON 3KCIIEPTU3BI.

2.5. B mensx moctymHOCTH NPOGECCHOHATIBHOrO 00ydYeHHs: 00yd4aroluMces
WHBAIKAAM M JIMI@aM C OTpaHMYEHHBIMH BO3MOXHOCTSMH 3I0POBbS IO CIIyXY
obecrnieunBaeTcs:

—  IpOBEICHUE TEKYIIEero KOHTPOIsS yCIIEBAEMOCTH, MPOMEKYTOUYHOU M
HUTOTOBOM aTTeCTalluy 00yUJaroIuxcs ¢ y4€TOM OrpaHH4YeHHH 3[I0POBbA;

—  HCIIOJIb30BaHUE METONOB 00yUYeHHs, HCXOAs U3 UX JOCTYIIHOCTH,

—  IpPUCYTCTBHE CypAOIepeBOIYMKa Ha JOroBOpHOH ocHoBe ([lorosop
BO3ME3HOI0 OKa3aHUs yCIyr 1o cypaonepesoay ot 10.11.2021r.);

—  NpaBOBOE KOHCYJIbTUPOBaHUE 00YUYaArOLIUXCS.

3. OTBeTCTBEHHOCTh
3.1. OTBeTCTBEHHOCTh 3a oO0OecmedYeHHWe YCJIOBHM Uil  IIOJIy4YeHHUs
obpazoBanuss B OO0 «OT-C» wuHBanMgamMu M JHLAMH C OrpaHHYECHHBIMH

BO3MOXXHOCTSIMHU 37I0pPOBbs 1Mo ciyxy HeceT I'eHepansubli nupexkrtop OO0 «OT-
C».



OobmecrBo ¢ orpanuyennoii OTBETCTBEHHOCTHIO
«OT-CUCTEMA»

IPUKA3 Ne 1/21

r. PocroB-na-lony 10 HOs6ps 2021r.

O HasHaYeHHH OTBETCTBEHHBIX JIHII 32 CO3aaHMe
YCJIOBHE ISt GeCpensiTCTBEHHOTO JOCTYNA HHBATHIOB
H IPYruX MaJioMOOHJILHBIX IPYNI HACENeHHS

B coorBerctBum co cr. 15 ®enepanbHoro 3akona ot 24.11.1995r. Ne 181-®3 «O COLIMaIBHOU
3alldTe MHBAIHJOB B PoccHiickoii Qenepauum», cr. 79 @3 B uensix 6ecrpensTcTBEeHHOro JoCTyIa
MHBAIHJOB K 06BEKTaM COLUANIBHOM HUHPPaCTPYKTypEBI

ITPUKA3BIBAIO:

I. Omnpenenuts MecToM mocTyna WHBATMAOB 1 APYTHX MaTOMOOMIIBHBIX TPYIIN HAaCEEHHS
UCHTPaNbHbIA BXO/ B 37aHHE, B KOTOPOM PACHONOKEeHO OBIIECTBO ¢ OrpPaHHYEHHOH OTBETCTBEHHOCTHIO
«OT-CUCTEMA.

2. O6ecneunuTs NOCTYN WHBATHIOB W ApYTUX MalOMOOHIBHBIX IDYNIN HACENeHWS B 3JaHHE, B
KOTOpOM  pacmionoxeno OOIIECTBO ¢ OrpaHHYEHHOM OTBETCTBEHHOCTEHIO «OT-CUCTEMA» B
COOTBETCTBHH C peXUMOM ee paboTsl: ¢ 9-00 mo 18-00.

3. PasMecTHTh Ha LEHTpaNbHOM BXOAE B 31aHHE MO anpecy: 344013, Pocrosckas o6iacTs, T.
Pocrop-Ha-Jlony, yu. MeunukoBa, n. 396, — TaONMYKy ¢ HOMepoM TemeoHA I BHI30OBA
COIPOBOMXAFOILETO JIUIIA.

4. VrBepauts UHCTpyKumio MO mpuémy, COTPOBOX/IECHHIO H 00CIy)KHBAHHIO HHBAIHIOB U IPYTHX
MANOMOOUIIBHBIX TPYIIT HACEeNeHHs TIpH mocelnenuy OBMIECTBa ¢ OTPaHHYEHHOH OTBETCTBEHHOCTHIO
«OT-CUCTEMA» (TTpunosxenue Ne 1 k HACTOSIIEMY IPHKa3y).

5. HasHayuTh OTBETCTBEHHBIM mHIOM 32 NPUEM M CONPOBOXIECHHE HHBAIMAOB M APYIHX
MalOMOOMIIbHBIX TpYyNN HaceleHus B OO6mecTse c OTPaHMYEHHOW OTBETCTBEHHOCTHIO «OT-
CHUCTEMA» Tletpenko Mapraputy Cepreesny, npenogasares.

6. KoHTpouns 32 ucnonuenunem NpUKa3a OCTaBJIAIO 3a COOOI.

I'enepansHelil nupexTop Onumenxo B.B.

M.IT.




[Tpunoxenue Ne |

K [pukazy Nel/2 |

O Ha3sHaYeHHH OTBETCTBEHHBIX JIHLL 33 CO3TAHHE
YCIoBuii Ajisi GeCrpenATCTBEHHOrO JOCTYNA HHBAIMIOB
M IDYTHX MajlOMOOHIBHBIX MPYIIN HACENEeHHUs

or 11.10.2021r.

HHCTPYKIIHUA
110 NpHEMY, CONPOBOKIEHHIO H 06CIYKHBAHHIO HHBAJIHAO0B H APYIrHX
MaJIOMOOHIILHBIX IPYIINI HACE/ICHUS TIPH TOCEm eHHH

O6mecTBa ¢ orpaHHYeHHON 0TBETCTBEHHOCTEIO
«OT-CUCTEMA»

1. OBIIIME ITOJIOKEHUS

1.1. Hacrosiias uncTpyKums mo 00CITy)KUBaHMIO MHBATHIOB U APYTUX MAJIOMOOUITBHBIX IpaXKiaH
Ipu  nocemenun OOuIecTBA C OrpaHMYEHHOH OTBETCTBEHHOCTBIO «OT-CUCTEMA» (mamee —
WUnctpyknust, Opraumsaums») OTPENE/ACT NpaBUa MOBEACHHS W TOPANOK AEHCTBHH COTPYIHUKOB
YHApEXKIACHUSA NIPH NIPEIOCTABIICHUH YCIIYT HHBAIHIAM U HHBIM KaTeropusiM MajOMOOUITBHEIX MPaj/IaH.

1.2. MuBamax - muno, xoTopoe umeer HapyIICHUE 310POBBS CO CTOMKHM pacCTpOHCTBOM
(ynxkumit opranmsma, o6ycioBIEeHHOE 3a00/ICBAHUSMH, TIOCIEACTBUSAMH TpAaBM HIIH nedexramu,
TIPHBOZAIICE K OTPAHHYEHHMIO JKU3HEAESTENBHOCTH U BBI3BIBAIOMEE HEOOXONMMOCTE €ro COLMANBHOMN
3aIMTEL.

Masiomo6uIbHBIE TPYNNbI HacCeeHHS (MI'H) - 5T0 /011, HCTIBITEIBAIOLIHE 3aTPYIHEHUS IIPH
CaMOCTOSTENIbHOM NEPEABIKCHHH, IOTyYECHHH yCIyrd, HeoOXomumoi wuHpOpMALMM WM IpH
OPUEHTHPOBAHKH B IIPOCTPAHCTBE (NETH-HHBAIHIE!).

Ob6wexT — nomewmenus Oprauusamumy, PacIoJIOKEHHBIE 1O afpecy:

1) 344013, PoctoBckas o6nacTs, r. Pocros-Ha-Jlony, yn. Meunukosa, 1. 396.

Bxoanas 30Ha - rnaBHsIi Bxox 06BeKTA.

3ona okazaHus ycayra — moMemmenus Opranuzanuu:

OTBeTcTBeHHbIH cienuammeT - paboTHuk OpraHu3aumy, SBISIOIMACS OTBETCTBEHHEM JIUIIOM
32 IPUEM, CONPOBOMNIEHHE U 06CITy KHBAHHE MHBAIHIOB U Apyrux MI'H.

1.3. VncTpykuus pa3paboTaHa B COOTBETCTBHH ¢ QenepanbHbiM 3ak0HOM 0T 01.12.2014 Ne 419-
@3 «O BHeCEeHHWM H3MEHEHHH B OTHCNBHBIE 3aKOHOAATENIbHBIE aKThl POCCHICKOL @enepanuyu 10
BOIpOCaM COLHMAaNbHOM 3aIUTEl MHBAJIHIOB B CBS3H G patrdukanuest KoHBennum o mnpasax
HHBAJTUIIOBY.

1.4. MHCTpykuus paspaGotana B meinsx obecrieyeHusI N0CTyNa MHBAIMIOB M Jpyrux MI'H x
yenyram v o0bekty OpraHu3anuu, OKa3zaHUs IIDH 3TOM HEOOXOAMMOM IOMOIIM, M MOYXET GLITEH
HCNONIE30BaHa TIPM MHCTPYKTHPOBAaHMHM PaGoOTHHKOB OpraHM3aliH, a Takske IIPH HETIOCPEICTBEHHOM
OKa3aHWH YCIIyT HHBaHAaM u MTH.

1.5. Tpe6GoBanus K YPOBHIO MOATOTOBKH nepcoHaa:

a) 3HaHWE ITOHATHS «IOCTYIHAS CPeAia Il MHBATM/OB» M OCHOBHBIX TPeGOBaHMH JOCTYIIHOCTH
OOBEKTOB M yCITyr misi MamoMOGHIIBHEIX TPYIII HACCNICHUA; OCHOBHBIX BHJIOB apXHUTEKTYDHbIX,
HH(OPMAIMOHHBIX U CHTYalHOHHBIX 6apbepoB, MPEmsTCTBYIOMMUX NONTyYEeHHIO YCIYyT WHBaJIUAaMHU,
MI'H napaBHe ¢ mpyrumu munamu, a taxke BO3MOXKHBIX CIIOCOOOB HX YCTPaHEHHUS B 3aBHCHMOCTH OT
KaTerOpUM HHBATHIHOCTH,

6) HHGOPMHPOBAHHOCTE O CrEEMMANTBHOM (BcriomoratenbHOM) 060py KOBaHUM 1 OPHUCIIOCOOTEHHIX
AT MHBAM/IOB, UMEIOLMXCS B PACTIOpsKeHHH OpraHu3aIuy, Haluuny JOCTyNa K HHUM, IOPSAKE HX
IKCILTyaTaluu (BKIIIOYast TpeGoBaHUS 6e3onacHocTH);

B) O3HAKOMJICHHE C TIOPSIKOM BaKyalli¥l rpaXklaH Ha 06BeKTe, B TOM YHCIIE MATOMOGHIBHbIX. B
SKCTPCHHBIX CITy4asX U Ype3BhIYaiiHbIX CHTYALHSIX.



2. OBIIIME ITIPABUJIA 3 TUKETA

2.1. Obpawenue x uenosexy: npu BCTpeye oOpallaiTech ¢ MHBAIMAOM H MAalOMOGHIBHEIM
TPOKIAHHHOM BEXIMBO H YBaXHTENBHO, BIOJHE ECTECTBEHHO IIOXKATH emy pyky. Korma B
pasroBapuBaeTe ¢ HHBATHAOM JOGOH KaTeropuu, obparmaiitecs HETIOCPE/ICTBEHHO K HEMY, a He K
COTIPOBOXIAFOIEMY HITH CYDPHOTEPEBOAUHKY, KOTOPEIE TMPHCYTCTBYIOT IIPH Pa3roBOpe.

2.2. Adexeammocmy u edicnu6ocmny: OTHOCHTECH K ApYroMy 4€lI0BEKY, KaK K cebe caMmoMy, TOYHO
TaK e ero yBaja#Te - M TOria OKa3aHHe yciryru B OpraHu3anus 1 obimenne OynyT a3 dexTuBHBEIMY.

2.3. Hasvieatime ce6s u Opyeux: xoraa BbI BCTPEYACTECH C YENOBEKOM, KOTOPKIH MJI0X0 BUIUT HIIH
COBCEM HE BUIMT, 00s3aTeNbHO HasbIBaliTe cebs M Tex Moaei, KOTOpbIE NMPULUIA ¢ BaMH. Eciu y Bac
obmas Gecena B rpymnme, He 3a6nIBaiiTe HOACHUTB, K KOMY B JaHHBIH MOMEHT Bl o6pamaerech,
Ha3BaThb cebs.

2.4. IIpednoocenue nomowu: eciid BhI [IpeularaeTe IMoMoMb, XKIAHTE, NOKa ee IIDUMYT, a 3aTeM
CrpalikBaiTe, 9TO M KaK JeNaTh; BCEr/a IIpeyiaraiTe TIOMOIIb, €CIIH HYXKHO OTKDBITh TSDKENIYIO ABEPH
M OOOKMTH NpENATCTBHE.

2.4. Obecneyenue docmynnocmu yenye: BCErZla JIMYHO yOeIalTech B JOCTYMHOCTH MECT, Ijie
IIPCAYCMOTPEHO OKa3aHHE YCIyr M IpHEM TIpaXIaH. 3apaHee NOMHTEpeCyHTECh, Kakue MOT'yT
BOSHUKHYTE IPOOIEMBI MM Gapbephl M Kak HX MOXHO YCTPaHHT.

2.5. Obpawenue ¢ xpecno-xonackoii: HHBAIMAHAs KOJACKAa — 3TO YacTh HENPHKACAEMOro
TPOCTPAHCTBA YENIOBEKA, KOTOPBIH ee Hcronb3yet. He 0610KkaunBaiiTech Ha Hee U He ToNKalTe. Hauats
KaTUTh KOJCKY 6€3 COIMacHs HHBAIMJA — TO XK€ CAMOE, YTO CXBATHTH M NIOHECTH YesoBeka 6e3 ero
paspemeHus. Eciaum Bac mompocwid moMous HHBaTMIY, NEPEABUraIOIIEMYCS Ha KOJSICKE, CHayasa
KaTuTe ee MeaneHHo. Kosicka 651cTpo Habupaet CKOpOCTB, ¥ HEOXHTAHHBIA TOTY0K MOJKET IIPUBECTH K
NIOTEPE PABHOBECHSL.

2.6. Buumamenvnocmv _u _mepnenusocmo: KOrza BBl DasrOBapHMBaeTe C YEJIOBEKOM,
HCIBITBIBAIOIIAM TPYJAHOCTH B OOINEHHHM, CITYIIAHTE €ro BHUMATENLHO. Bynere Tepnenussl, sxnute,
KOria 4enoBex cam 3akoHYUT (pasy. He mompasnsiite ero u me AoroBapuBaiite 3a Hero. [loBTopuTe,
HTO BbI IIOHSTH, 3TO IIOMOXXET YEIOBEKY OTBETHTH BaM, & BAM — ITOHSTE €r0.

2.7. Pacnonocenue ona 6ecedw: xorna Bul TOBOPHTE C YE€JIOBEKOM, IOJIB3YIOMIUMCS HHBATHIHOM
KOJISICKOH MM KOCTBUIAMH, PAacIoNOXHTECh TaK, YTOOHI BALIM M €ro rnasa ObUIH Ha OZHOM YpPOBHE,
TOrna Bam OyAeT jerde pasroBapHBaTh. PasroBapuBas ¢ TeMM, KTO MOKET, uHTATB IO rybam,
PaCIOJIOKHUTECE TaK, YT0OkI Ha Bac nmanain ceer, u Bac 65010 XOpOLIO BHIHO.

2.8. Ipusneyenue snumanus uenosexa: 9ro6u: TIPUBIICYL BHUMaHUE YEJIOBEKA, KOTOPBIA IJIOXO
CIIBIINT, MOMAMIMTE €My PYKOH WM TIOXJIONAiTe 10 medy. CmoTpate eMy mpsiMo B ri1asa u roBopute
HETKO, HO HIMEHTE B BHJLY, 4TO HE BCE JIFOMIH, KOTOPHIE ILIOX0 CJIBILLIAT, MOTYT YHUTATh IO I'yHam.

3. COTPOBOXJIEHUE UHBAJIMIOB U MI'H
TP OKA3SAHUH UM OBPA3OBATEJILHBIX YCJIYT

3.1. Ycnpnuas 380HOK TeNe(hOHa, BCTPETHTH HHBATHA HIIH MAIOMOGHIBHOLO FpaKIaHHHA epe
BXOZIOM B 3/IaHHE 1 OKa3aTh €My [IOMOINb IIPH BXOJIE B 37aHHE (BBIXO/IE U3 31aHHA), CHATHH U OJICBAHUK
BEPXHEN OJIEHKIBI.

32. B [IEPBOOYEPEHOM MOPAAKE YTOYHSETCSH, B KAKOIi IIOMOIITH HYXIOAeTCId HHBAIHL MJIH
MalIOMOGHIIBHBIN IPaXKAAHHH, LENb MOCEICHHS Opranuzanuu, HeoGXOAUMOCTE COMPOBOKACHHS..

3.3. Jlna obecrnedeHus mOCTyna WHBATHIOB H apyrux MI'H x o6pasoBatenbHemv ycmyram
CONPOBOKAAIOIIEMY COTPYJHUKY HEOBXOIUMO:

a) pacckasarb 06 0COGEHHOCTSIX 31aHUS (momermenuit) Opranuszanuy:

- KOIIMYECTBE 3TaXCeH; HAIMYUU (OTCYTCTBHH) nuTOB, MOpy4HEH, Apyrux IIPUCIIOCOOJIEHHH U
YCTPOHCTB /1Ji1 MHBAIHAOB IMPHMEHHTENBHO K €ro (byHKIHOHABHBEIM OrpaHHYEHUSM: PacIOIOKEHHH
CaHUTAPHBIX KOMHAT, BO3MOXHBIX NIPENATCTBUAX Ha IIYTH U T.JL.;

6) HemocpencTBEHHO BCTPETHTS pebeHKa-MHBANHAA Y BXOJIA B 30AHHE C IEJIBIO OKA3AHUS [IOMOLIH
U COIIPOBOXKAEHUSI;

B) MO3HAKOMHTh HHBAIMIA MU MaJOMOOHIIBHOTO TpPaXIaHWHA CO BCEMH CHELHATUCTaMH,
3a[ICHCTBOBAHHBIMY B paboTe C HUM, JINYHO, TIPEJICTaBUB 110 (h)aMHUTHHM, UMEHH M OTYECTBY CHIENHATHCTA



M WMHBAIHAA (MalOMOGHIBHOIO TIpakIaHWHA) ApYr npyry. MH(pOpMHpOBaTE, K KOMY OH JOJDKEH
00paTHTBCS BO BCEX CITyYasX BO3HUKAIONIHX 3aTpy AHEHUH.

r) TIpH OKa3aHHHM 06Pa30BATEIBHOMN yeiayru B Oprauu3anuy 46TKO pazbsiCHUTD rpaduK oKazaHHs
YCIyr¥ (BbIOATh paclycaHue 3aHATHM, 3aIMCaTh HA JIHCT BpEMsl IIPOBEACHHS 3aHATHH U T.1.); yKa3aTh
MECTO €€ NpoBeeH s (TOKa3aTh HyKHbIH KaGuHeT), aKIEHTHPOBAB BHUMAHUE Ha IYTh 110 YUPEKACHUIO
OT BXOJ1a 10 KabHHeTa, Py HeOOXOAUMOCTH CONMPOBOAMUTE IO MECTA OKA3aHUS YCIIYTH.

1) 0BECIIEYUTh JOMYCK B 3[aHKE (momemenye) co6aku-MOBOABIPS, COMPOBOXKIAOIIEH WHBATHIA
0 3PEHHIO.

€) IOCJIE NPEeNOCTaBIEHHS YCIYyTH H 0OPMIIEHHs] HEOOXOIMMBIX JOKYMEHTOB COIPOBOJUTE
MHBAIIM/A WM MalOMOOUIILHOTO IpakiaHMHA K BEIXOLY U3 3/aHMUS.

XK) OKa3bIBaTh IPH HEOOXOIUMOCTH MTOMOIIE HHBAIIMIY WM MalOMOOUIIBHOMY TPakKIaHHUHY MPH
TI0CaJKe B COLMABHOE TaKCH HIIM HHOE TPAHCIIOPTHOE CPEJICTRO.

3.4. Ocobennocmu obwenus ¢ uneanudamu, UMEIOUWUMU HAPYULEHUE SPEHUA UIU He3PAYUMU:

¢ [Ilepen oxaszanus momomm HE3pAIEMY YE€JIOBEKY CIIPOCHTE, Hy KHA JIH €My Ballla IIOMOLIb.

e Okxa3bIBasi CBOIO ITOMOIIb HC3pAYEMY HCIIOBEKY, HANpaB/ISHTE €ro, He CTHCKHUBAs €ro pyKy,
HIUTE TaK, Kak BB 00BIYHO XoauTte. He HY3HO XBaTaTh CJICNIOT0 YEJI0BEKA U TAIlUTh €ro 3a coboil. Eciu
BBI 3aMETHIIM, YTO HE3PAYMH 4YeNoBeK COMICH ¢ MapuipyTa, He YTPaBIIAIATE €ro ABHXKEHHEM Ha
PacCTOSHHH, IOAOHIUTE U IIOMOIHMTE BIOpATHCS HA HYKHBIH MYTE.

e Onunmre KpaTko, Tie BBl HAXOIUTECH. IIpenynpexnaiite o npensTcTBusX: CTYINEHAX, JyXKaxX,
AIMax, HU3KUX TPUTOJIOKaX, Tpybax u T.i. Mcrnonssyitte hpassi, XapaKTepU3yIOIKe 1[BET, PACCTOSHUE,
OKpYXaroLIyr0 06CTaHOBKY.

e He xomaunyiite, He Tporaiite u He UrpaiTe ¢ COOaKOH-IOBOBIPEM.

e Ecmu BB cobGupaereck umraTh HE3pA4YEMY 4EJI0OBEKY, CHayajla MpeayNpeauTe €ro 06 3TOM.
['oBopute 06brynBmM romocom. Korma HE3PSAYMH YEOBEK JOJDKEH IOIIHCATE JOKYMEHT, MpOYHTakTE
€ro 00s3aTeNbHO HOMHOCTEI0. MHBATHIHOCTD He OCBODOIKAET CIIENOr0 YeIOBEKa OT OTBETCTBEHHOCTH,
00YyCITOBIIEHHOM 3aKOHOAATENHCTRBOM.

e Korza BeI npennaraere HE3pAIEMY HEIIOBEKY CECTh, HE yCa)XKUBaHTe €ro, a HalpaBbTe €ro PYKY
Ha CIMHKY CTyJa MM IOJIOKOTHHK. He BoauTe 1o moBepXHOCTH ero PYKY, a AaiTe eMy BO3MOKHOCTH
CBODOIHO MOTPOraTh MpeAMET.

* Koraa BrI o61maerecs ¢ rpymmoi HE3PAINX JIOJIEH, He 3abbIBaliTe KaXK/AbIi pa3 Ha3BIBATh TOrO, K
KOMY BEI oOparaerecs.

* He 3acraBnsiite Bamero cobecemuuka obpaiaTtecsi B IMyCTOTY: €CIH BbI [EPEMEIIAETECE,
NOpeaynpenuTe ero o6 3ToM.

® MU3beraiiTe pacIuIBIBYATBIX ONpENETEHHH 1 MHCTPYKIHH, KOTOpble OOBIYHO CONMpPOBOIAIOTCS
KECTaMH, CTapaiTeCh ObITh TOYHBIME B ONPEIEICHHUSIX.

* Oxa3sbiBasg MOMOIIB HE3pSYEMy, IABHUralTech He TOPONSACh, W IIPH CIIyCKE MJIM IOJALEME IIO
CTYIICHbKaM BENHWTE HE3PSYEro MEpNeHAMKYyIspHO K HuM. He nmenmaiite PBIBKOB, PE3KHX JIBMIKEHUH,
NpEaynpexaanTe o NpenaTCTBUAX.

3.5. Ocobennocmsmu obwernus ¢ uneanudamu, UMEIOWUMU HADYUEHUE CyXA.:

* PasroBapusas c wenosexom, y KOTOpOro IIOXOH CIyX, CMOTpHTe NpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3aropakHBaiiTe ero PYKaMmH, BOJIOCAMH HJTM KaKMMHU-TO IpeaAMeTaMH. Bam
COOECETHUK IOKEH UMETh BO3MOXHOCTD CJIE/IUTD 34 BBIDQ)KEHHEM Balllero JIMIA.

e CymecTByeT HECKONBKO THIIOB M CTEIeHEi [TyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrIocO60B OOLIEHHUS ¢ NIOIBMH, KOTOpEIC IIOXO cnblmaT. Eciu BBl He 3HaeTe, Kakoi IpemoyecTs,
cnpocute y HHX. HekoTopsle momu MoOryT cibinmars, HO BOCIIPHHUMAIOT OTZAENbHEIE 3BYKH
HENpaBUIbHO. B 3TOM ciiyyae rosopute Gonee T'POMKO M Y€TKO, NOAOHpas MOAXOAAIIMHA ypoBeHb. B
ApyroM cilyyae MOHanoOHUTCS JIMIIb CHH3HTB BBICOTY TOJOCA, TaK KAK YelOBEK YTPaTHII CIIOCOOHOCTE
BOCIIPHHUMATh BBICOKHME YaCTOTEHI.

® Yro0bI npuB/IEYb BHUMAHHE YelI0BEKa, KOTOPBIA [IOXO CIBILIKT, HA30BUTE €TI0 [0 UMEHHU. Eciu
OTBETa HET, MOJKHO CJIETKA TPOHYTh YeJIOBEKA WJIH XKe TOMAaXaTh PYKOIA.

* I'oBopure scHO U poBHO. He HyxHO u3mHIIHE NOAepKUBaTh 4TO-T0. Kpuyate, 0coGenuo B yxo,
HE Hajo.

e Ecim Bac mpocsT moBropuths 4TO-TO, nonpoOyiTe nepedpasupoBaTh CBOE MNpPELIOKEHHE.



Hcnonesyiite xecte. Y6emurech, uto Bac mousnmH. He crecHsiiTech cnpocHTh, MOHST MM Bac
cobecenHuK.

e Ecnu BeI coobraere HH()OPMAIHIO, KOTOpAs BKIIOYAET B el HOMED, TEXHHYECKHUH HITH APyroi
CIIOXHBIA TEPMHH, aJ[peC, HANHIIHTE €€, COOBIMTE 110 (haxCy WM 3MEKTPOHHOM MouTe WM TOGEM
APYTHM CIIOCOOOM, HO Tak, 4To6kI OHA 6BUIA TOYHO IIOHsITA.

e Ecmu cymectsyror TtpymHoctn IpH YCTHOM OOINeHHH, cmpocuTe, He Gymer iw npore
NEePENHUCEIBATECS.

* He 3abrBaiite o cpene, kotopas Bac OKpy’aeT. B GONbUIMX MM MHOTOMOHBIX MOMEIIEHHSX
TPYAHO OOINATBCSA C JEOABMH, KOTOPHIE MIOXO CIIBILIAT. SIpKOe COJHIIE MM TEHB TOMNKeE MOTYT OBbITh
Gapbepamu.

* OuyeHb wYacTO TIiyxue momu HCIIOJIB3YIOT A3BIK JKeCTOB. Ecmu Bel 06maerech yepes
CYpAOmepeBoaYHnKa, He 3alymbTe, 4TO O6pamaTscs Hamo HENIOCPENCTBEHHO K COGECeHMKY, a He K
CYPAOIIEPEBOAYMKY.

* He Bce monau, xoropsie mioxo CIIBIIIAT, MOTYT YHTATh 1O rybam. Bam nyumre Beero CIIPOCHTH 06
9TOM NpH nepBoi BCTpede. Ecmm Bam cobecenuk o6mamaer 5Tum HaBBEIKOM, HYXXHO COGIIIOnaTh
HECKOJIBKO BaXKHBIX NpaBuiI. [ToMHUTE, 9TO TOMBKO TpH U3 IECATH CIIOB XOPOIIO MIPOYUTHIBAIOTCA.

* Hyx#Ho cMOTpers B im0 COOECeTHUKY H TOBOPHTB SCHO H MEUIEHHO, HCIIOJIb30BaTh IIPOCTHIE
(paser u usberats HecymecTBeHHBIX CJIOB; HCIOJIB30BaTh BBIPAKEHME JIMIA, JKECTHI, TEJIOIBHIKECHHUSL.
€CJIH XOTHTE IOAYCPKHY T HJIH IPOSCHATH CMBICH CKA3aHHOTO.



